
 

    

   WARRANTY SERVICE REQUEST  

      

   Please return to Lexor Homes 

   Email:  info@lexorhomes.com 

                                       Fax:  512-454-9226 

                          U.S. Mail:  P.O. Box 5669 

                                           Round Rock, Tx. 

                             78683          

     

Please use this form to provide details of items requiring warranty service. Please write a detailed description of 

your service needs, as your request must be in writing to receive warranty service.  Our Customer Care 

Department will make every effort to respond in a timely manner; however, contractors’ service schedules are 

independent of Lexor Homes, so please allow sufficient time for processing and scheduling.  Please refer to your 

Ten- Year Home of Texas Homebuyer’s Warranty guide, and Builder’s One-Year Warranty & Orientation Package 

to confirm items are covered under your warranty.  

 

Name _____________________________________ Community _________________________________ 

 

Address ___________________________________  Purchase Date ______________________________ 

 

Home Phone  _______________________________ Work Phone ________________________________ 

 

Email ________________________________________________________________________________ 

 

Please circle one: 

 

Yes, I prefer to be contacted by Email.                           I can only be contacted by phone or U.S. Mail.   

          Best time to phone _________________________      

                                                                                            (Between 8:00 a.m. & 4 p.m. Mon- Fri only) 

Please detail items in need of service under warranty: 

 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Service Appointments scheduled between the hours of 8:00 a.m. -  4:00 p.m., Monday through Friday.  

  
 
Homeowner Signature ______________________________________________________Date_____________ 
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